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terms of involvement in community health services. If
community health services targeted frail older people, are
expected to benefit their health and well-being, the voices of
this group need to be heard and taken into consideration.
The objective was to involve frail older people in the
development of a health service offered in municipal senior
centers, aiming to improve frail older peoples’ possibilities of
accessing the social communities of senior center and thereby
improve their health and well-being.
Methods:
The involvement was carried out as continuous panel meetings
throughout the development process with a panel consisting of
five senior center users, recruited through a senior center staff
member functioning as gatekeeper. One researcher facilitated
the panel meetings.
Results:
The involvement brought forth important knowledge about
the need of frail older people, when wanting to become part of
a social community. Nevertheless, two main challenges
emerged during the involvement period: 1) Recruiting frail
older people proved difficult albeit a gatekeeper being used and
2) Facilitation of, and the methods used for, the panel
meetings should be appropriate for involvement of the specific
target group, in this case frail older people, to allow for all
participants to be heard.
Conclusions:
Considerations about the involvement concepts, methods and
facilitation are crucial in order for challenges linked to
involvement to be minimized, making it possible for the
needs of frail older people to be heard and met in the
development or improvement of community health services.
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Background:
Public involvement is widely considered a way to improve
health and quality of health services. The research literature
reveals ambiguities concerning the added value and the
unintended negative consequences of public involvement
processes. The aim of this study was to identify, synthesize
and present an overview of added value and unintended
negative consequences of public involvement processes in the
planning, development, and implementation of community
health services.
Methods:
36 peer-reviewed articles retrieved from a systematic search
(published in a review article) in the CINAHL, Cochrane
Library, Embase, PsycINFO, PubMed, ProQuest, and Scopus
databases in 2021 were coded and extracted according to the
aim of the study. A thematic synthesis was conducted
involving (1) line-by-line text coding, (2) developing descrip-
tive themes and (3) generating analytical themes.
Results:
Two main themes with corresponding subthemes were
identified providing an overview of the added value of public
involvement processes (theme 1) at individual, service, and
political levels. Unintended negative consequences (theme 2)
show how individual resources is required, and uncertainty
about the effect of involvement on services and power
differences among providers and the public revealed.
Conclusions:
The added value of public involvement processes is primarily
reported on an individual and service level and often
accompanied by unintended negative consequences.
Professional facilitators and recruitment of a wider group of
participants representing vulnerable groups is important to
promote equality in public involvement.

11.L. Workshop: Digital health literacy of
schoolchildren and teachers in Germany

Abstract citation ID: ckad160.738
Organised by: EUPHA-HL, Technical University Munich, Fulda
University of Applied Science (Germany)
Chair persons: Orkan Okan (EUPHA-HL), Kevin Dadaczynski (Germany)

Contact: orkan.okan@tum.de

Background:
Digital health literacy is an evolving concept and an
interdisciplinary field of study. Digital health literacy describes
the ability of people to find, understand, appraise, and apply
digital health information and services. Recently, the concept
has gained increased attention in European public health and
health policy making. Digitalization of society and health care,
the rise of digital communication technologies, the impact of
digital health on public health, and the advent of artificial
intelligence have all contributed significantly to the increasing
uptake of digital health literacy. Children and adolescents
frequently access health information sources on the Internet
and Social Media these days and virtually interact with peers
on health matters. Through digital health literacy, they can
learn to better navigate these digital information environments
and manage health information and services. In order for
children and youth to become digitally health literate, it is
important to address the development of digital health literacy
as early as in schools. However, not only the competencies of

schoolchildren matter but that of teachers are likewise
important, and so are teaching and learning environments
provided within schools. In Germany, digital education and
literacy have become a mandatory requirement for schools and
are addressed as cross-cutting topics in different school
subjects. Both students and teachers are trained and educated
in this new school topic. This new educational concept shares
many similarities with digital health literacy and allows using
these intersections to address digital health literacy in the
school. However, evidence is scarce and not much is known
about the state of digital health literacy in students and
teachers, and even less is known about whether and to what
extent digital health literacy is taught in schools.
Objectives:
The goal of this workshop is to present first time findings from
a unique German multi-centre, nation-wide school study on
digital health literacy in students and teachers conducted in 16
federal states. (i) The first presentation will introduce an
adaption of an instrument to measure digital health literacy of
schoolchildren in Germany. (ii) The second presentation will
introduce first time representative results of schoolchildren’s
digital health literacy. (iii) The third presentation will have its
focus on the learning opportunities in schools concerning
digital health literacy from the perspective of schoolchildren.
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